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CONTACT INFORMATION 

   

Who to Call Contact Informa on 
Plan Informa on     

(if applicable) 

   

Medical     

   

UnitedHealthcare    

(Customer Service and Advocate4Me) (866) 633‐2446 • myuhc.com Group# 925169 

   

OptumRx (866) 633‐2446 • Optumrx.com  

Dental     

   

Aetna  (877) 238‐6200 • aetna.com Group # 175055 

   

Life, AD&D and Disability     

   

Lincoln Financial (800) 213‐5609 • mylincolnportal.com  

   

Vision     

   

UnitedHealthcare Vision Customer Service: (800) 638‐3120  

 Provider Locator: (800) 638‐3120  

 myuhcvision.com  
   

Work‐Life and Wellness Benefits     

   

Wellbeing Hotline 
(866) 522‐8509 • hr.gwu.edu/wellbeing‐
hotline  

Health Advocate  (866) 695‐8622 • healthadvocate.com/gwu  

Quit For Life Smoking Cessa on (877) 820‐7190 • cclc.com/gwu  

   

GW Departments     

   

Benefits Call Center (Benefits Enrollment Sys‐
tem Inquiries) 

(888) 4GWUBEN (449‐8236) 
 

Gallagher Benefits (Health and Welfare   Ben‐
efits Inquiries)  

 (800) 261‐7109 • gpa.services.gwu  

GW Benefits (571) 553‐8382 • hr.gwu.edu/benefits  

   

Payroll (For Postdoc Associates’ pay) (571) 553‐4277 • hr.gwu.edu/payroll  

   

   

Prescrip on Benefits   

   


